PRINTMONSTER is a trading name of:

ADVANCED REPROGRAPHIC TECHNOLOGY LIMITED
UNIT 12 RUMER HILL BUSINESS ESTATE

RUMER HILL ROAD

CANNOCK

STAFFORDSHIRE WS11 OET

Registered in England and Wales with Company No. 02257147
Telephone: 01543 462 323 (9.00 am - 5.00 pm)
Email: sales@printmonster.co.uk

WHY BUY FROM PRINTMONSTER?

We have been printing for over 20 years, providing high quality products in quick turn around
times.

Having invested in the latest printing and cutting technology, assuring you of quality time and
again. We are based in the heart of the English Midlands in easy reach of the major motorways
networks, if you wish you can call in and wait for you printing.

To buy just click on the 'BUY" button this will take you to your secure shopping cart.

SHIPPING & HANDLING
Delivery on all orders is included in the price you see, limited to UK Mainland only, most deliveries
will require signature on receipt please ensure there is some one to receive the product.

International/Overseas Orders: These include The Channel Islands and Republic of Ireland

Please contact us by email at sales@printmonster.co.uk with details of the items you wish to
purchase and we will calculate the delivery charge for you and advise you on how to proceed with
the order.

DELIVERY

Orders will normally be dispatched to you within 10 business days.

Availability information for products sold by us on the website and dispatch estimates are just that,
they are not guaranteed availability or dispatch times.

Note: If goods arrive in a damaged condition please inform us as soon as possible in order to rectify
the situation. We must be advised within 3 working days of any damaged deliveries so we can
investigate with our couriers.

USE OF OUR DESIGNS
All designs on our site are owned by us. They must not be reproduced in any form without our
permission.

MATERIAL AND INFORMATION PROVIDED BY YOU

When you make use of a feature that allows you to upload images to our site
Contributions must not:

- Contain any material which is defamatory of any person.

- Contain any material which is obscene, offensive, hateful or inflammatory.

- Promote sexually explicit material.

- Promote violence.



- Promote discrimination based on race, sex, religion, nationality, disability, sexual orientation or
age.

- Infringe any copyright, database right or trade mark of any other person.

- Be likely to deceive any person.

- Be made in breach of any legal duty owed to a third party, such as a contractual duty or a duty of
confidence.

- Promote any illegal activity.

- Be threatening, abuse or invade another’s privacy, or cause annoyance, inconvenience or needless
anxiety.

- Be likely to harass, upset, embarrass alarm or annoy any other person.

- Be used to impersonate any person, or to misrepresent your identity or affiliation with any person.
- Give the impression that they emanate from us, if this is not the case.

- Advocate, promote or assist any unlawful act such as (by way of example only) copyright
infringement or computer misuse.

Images will need to be a minimum of 300dpi and supplied in jpeg format, for all other formats you
will need to contact us at sales@printmonster.co.uk

You warrant that any such material does comply with those standards, and you indemnify us for any
breach of that warranty.

Failure to follow our site’s preparatory instructions for uploading your material may result in
Products of poor quality. We accept no responsibility for poor quality Products in those
circumstances.

You must not upload any material that will breach any third party rights to such material unless you
have their express consent. We have the right to disclose your identity to any third party claiming
that any material uploaded by you to our site constitutes a violation of their rights.

We have the right to remove any material uploaded by you or not to fulfill any order if, in our
opinion, such material does not comply with our term and conditions You will receive a full refund
of any sums already paid for an order we do not fulfill.

We may establish policies and limits concerning our storage of material uploaded by you and the
amount of any material that may be uploaded. We may delete your material stored by us which is
inactive for an extended period of time without reference to you. We may change our policies and
limits at any time, in our sole discretion, with or without notice to you. To the extent that we are
permitted to do so by law, we may delete your material stored by us at any time.

APPROVALS

Prior to producing the Products, we make an electronic proof of the Product available for your
approval. You are responsible for approving these proofs. You accept that once you have approved
the proof, the Products cannot be changed nor cancelled. We shall have no liability to you for any
errors in the proof subsequently discovered by you.

Your statutory rights are not affected by these terms and conditions.

PRIVACY

Any online customer data is not divulged to third parties.

We are committed to protecting your privacy. We will only use the information that we collect about
you lawfully (in accordance with the Data Protection Act 1998). We collect information about you


mailto:sales@printmonster.co.uk

for two reasons: firstly, to process your order and second, to provide you with the best possible
service. We will email you from time to time with information about Printmonster such as new
products or Christmas posting dates. If you do not wish to receive this information from us please
email admin@printmonster.co.uk . The type of information we will collect about you includes:

your name
address

phone number
email address

We will never collect sensitive information about you without your explicit consent. The
information we hold will be accurate and up to date. You can check the information that we hold
about you by emailing us. If you find any inaccuracies we will delete or correct it promptly. The
personal information, which we hold, will be held securely in accordance with our internal security
policy and the law. If we intend to transfer your information outside the EEA (European Economic
Area) we will always obtain your consent first. We may use technology to track the patterns of
behavior of visitors to our site. This can include using a "cookie™ which would be stored on your
browser. You can usually modify your browser to prevent this happening. The information collected
in this way can be used to identify you unless you modify your browser settings.

If you have any questions or worries, please email us on admin@printmonster.co.uk or telephone
during normal office hours on 01543 462 323.

Copyright
All pictures, graphics, text and source code are copyright and may not be copied from our site
without our permission.

General Terms

We reserve the right to change the content of the website at any time including prices. Despite our
best efforts, products may be incorrectly priced; where there is a price discrepancy we will inform
you before acceptance of your order. No order, in part or whole, will be deemed accepted until
goods have been despatched. We reserve the right to cancel or refuse orders for items offered at an
incorrect price

We make no warranty that this Website is free from computer viruses or any other malicious or
impairing computer program. The pages contained in this Website may contain technical
inaccuracies and typographical errors. We accept no responsibility for keeping the information in
these pages up to date or liability for not doing so.

All prices are in pounds sterling GBP and include V.A.T.

By using this website you are accepting our terms and conditions.

These terms and conditions are governed by and to be construed in accordance with English law.
Any disputes shall be subject to the exclusive jurisdiction of the English courts.



